
STUDENT SERVICES: STUDENT ADVICE
Student Advice are here to support  
you with all aspects of life at Leeds 
Beckett. Whatever the question, they’ll 
either have the answer, or they’ll help 
put you in touch with someone who 
does. The team are based in the  
Student Services Centres in the Leslie 
Silver Building (City Campus) and 
Priestley Building (Headingley Campus).

COURSE ADMINISTRATOR
Your Course Admin are here to ensure that 
you have the smoothest possible student 
experience whilst studying with us. If you 
have a question about your course or if you 
experience any problems, they are a great  
first person to ask. 

Your Course Admin work closely with academic staff, so will  
be able to help with a range of academic queries. They can 
make referrals to teaching staff or to specialist professional 
services if needed.You can find out your Course Admin from 
your Course Handbook.

YOUR STUDENT  
SUPPORT NETWORK

Alternative format available.  
Contact: studentadvice@leedsbeckett.ac.uk

leedsbeckett.ac.uk/students  
my.leedsbeckett.ac.uk

@BeckettAdvice

0113 812 3000
studentadvice@
leedsbeckett.ac.uk

ACADEMIC ADVISER
Speak to your Academic Adviser about 
any aspects of your course; if you’re 
struggling to meet a deadline, or have 
personal issues impacting on your 
studies and need academic advice 
and support on mitigation. They can 
help with signposting and referrals to 
support services across the University 
too. You can find out your Academic 
Adviser at your Course Induction or  
from your Course Administrator.

STUDENT SERVICES: STUDENT WELLBEING 

We offer resources and information  
about events and services that can help  
you look after your mental health and  
wellbeing online.

Student Wellbeing also provide confidential short-term 
counselling and mental health support. You can register online 
to self-book your first appointment.

Our School Based Wellbeing Practitioners are working directly 
with your academic schools, offering guidance and support to 
enhance positive wellbeing and healthy behaviours.

BURSARIES AND SCHOLARSHIPS 
Our Bursary and Scholarship team can 
help you ensure you are accessing any 
additional bursaries and scholarships 
you are eligible for. This may include but 
is not limited to Care Leaver/Estranged 
Student, Primary Care Bursary and 
Placement Bursary.  

0113 812 5859 
0113 812 6701
bursariesandscholarships@ 
leedsbeckett.ac.uk

STUDENT SERVICES: STUDENT MONEY 
Cntact our Student Money Advisers for 
specialist advice on student funding, 
benefit entitlement and debt.  

You can contact your Student Money 
Officers for information and support 
in helping you apply for extra financial 
support such as our Hardship Fund. 

STUDENTS’ UNION ADVICE SERVICE
The Students’ Union Advice Service 
offers free, independent advice on any 
issues you may face during your time 
at university. This includes academic 
regulations and procedures, student 
finance, and accommodation issues. 
All advice is given by professional and 
experienced advisers. 

STUDENT SERVICES: DISABILITY ADVICE
Disability Advice provide support, 
information and guidance  
to disabled students so you can  
access your studies and university life.  
Register online and the team will 
contact you to discuss your support 
needs and how any adjustments 
required can be implemented.

0113 812 5831
disabilityadvice@leedsbeckett.ac.uk

CAREERS AND EMPLOYABILITY
Beckett Careers can guide you through the 
journey as you explore your options, develop 
your employability skills and consider career 
next steps. We can support you via our online 
platforms to:

 › Access career learning and job opportunities
 › Build networks at our employer events
 › Be application ready with live and on demand workshops 
 ›  Join our personal and professional development 

programmes
 ›  Build on your professional experience through work 

experience options.

LEEDS BECKETT STUDENTS’ UNION
The Students’ Union exists to make 
student life better. You can get involved 
with societies, volunteering, and 
campaigns, or get advice on a variety of 
issues with the SU Advice Service. The 
Hives (one at each campus) are SU run 
social spaces where you can grab some 
lunch, study or relax in your downtime.

EQUALITY & INCLUSION
Connect with our university’s Equality & 
Inclusion groups by joining one of our joint 
Colleague and Student forums that focus  
on Race, Gender, LGBTQ+, Disability & Faith  
& Religion.

If you have any questions relating to equal rights under the 
Equality Act 2010, please contact the Equality & Inclusion 
Manager for support.

Get in touch to find out more, or visit our Equality & Inclusion 
web pages.

equality@leedsbeckett.ac.uk

0113 812 8400
lbsu-advice@
leedsbeckett.ac.uk

0113 812 8400
lbsu-welcome@

leedsbeckett.ac.uk 

Supporting you every step of the way



YOUR LIBRARY

The Library has thousands of online 
resources to support your studies 
and group and silent study spaces on 
campus.

Our Academic Librarians create web 
pages dedicated to your subject.

leedsbeckett.ac.uk/librarysupport
Our Skills for Learning team will help 
you develop your academic skills.

skillsforlearning.leedsbeckett.ac.uk

INTERNATIONAL STUDENTS -  
STUDENT IMMIGRATION ADVICE  
AND COMPLIANCE
If you are an international student and 
have immigration difficulties or attendance 
queries, our team are on hand to offer 

specialist advice and to guide you through all the rules and 
regulations of immigration. Confidential appointments can be 
arranged on request and are available throughout the year, 
providing tailored advice and guidance on any problems you 
might encounter.

0113 812 8811
siac@leedsbeckett.ac.uk

ACCOMMODATION/RESIDENCE LIFE  
The Accommodation team can provide 
support relating to your licence agreement 
with Leeds Beckett. Residence Life provide 
support and advice about your experience 
in Leeds Beckett accommodation. They can 
help you to settle into your halls, help you to 
resolve hall related issues, look out for your 
welfare and help you access support from 
services across the university.

0113 812 5972
accomodation@leedsbeckett.ac.uk 
reslife@leedsbeckett.ac.uk

SAFETY & SECURITY
Trained security staff are on campus and  
at many halls of residence 24 hours a day  
to ensure your welfare and safety.

They can help you with:

 › Lost property
 › Crime prevention information
 › First aid 
 › Cycle storage 
 › Emergency assistance
 › Reporting a crime

FAITH AND PRAYER
The Chaplaincy is a place to meet and grab 
a coffee, pray, worship, share and reflect. 
The Chaplains are here to help you explore 
your spirituality and offer a listening ear 
for support and encouragement.

Find information about our prayer room facilities at each 
campus on the Student Information Pages.

0113 343 5071
chaplaincy@leedsbeckett.ac.uk
leedsbeckett.ac.uk/chaplaincy

IT SUPPORT
The library offers 24/7 advice for your 
Library and IT queries including: 

 › Passwords and Cyber Security 
 ›  Helping you connect to the Wi-Fi 

(Eduroam) 
 › Online meetings and lectures 
 › Using MyBeckett/Turnitin 
 ›  Accessing emails/Office 365/  

OneDrive 

THE GRADUATE SCHOOL 
Managing Research Degrees and  
the Research Training Programme: 
We support our Postgraduate 
Research students at all stages  
of their research journey. If you  
are interested in studying further  
for a research degree, please get  
in touch.

SPORT AND ACTIVE LIFESTYLES 
Offers inclusive sports, fitness and 
wellbeing activities for all students to 
take part in. You can enjoy our fun and 
friendly fitness and sports offers to get 
you active and make friends or, if you want 
something more competitive, you can join 
one of our university sports teams and 
face-off against rival universities. Get 
in touch to learn more about our gyms, 
fitness, wellbeing and sports offers.

SUPPORT. REPORT. RESPECT
Support. Report. Respect allows you 
to disclose or report behaviours or 
incident(s) of discrimination, harassment, 
abuse, violence or hate of any kind. 
This can be done anonymously, or our 
specially trained advisers can discuss your 
experience with you, explain options for 
accessing support within the university or 
externally and how to report the incident if 
you wish to. 

studentsupportreport@ 
leedsbeckett.ac.uk

GLOBAL VILLAGE 
The Global Village is a community for 
international students to connect, network  
and engage in a wide range of events, trips  
and socials. Global Village is made up of 
students and staff who are here to help you 
settle into life in Leeds and make new friends. 
Get involved in their weekly and monthly 
events and join the Global Buddies Scheme  
to be paired with a current student mentor. 

COMMUNITY  
ENGAGEMENT
Our relationship 
with our neighbours 
is really important 
to us. 

You might be living in or moving to a 
mixed residential area living alongside 
people of all ages. 

Here’s what you need to know to settle 
in and be a good neighbour, and what 
we expect of students on campus and in 
the local community. 

MYHUB

MyHub provides the opportunity for you to 
book appointments or events from a wide 
range of teams including Disability Advice, 
Student Wellbeing, Careers and Skills for 
Learning plus more. If you are looking for 
employment, then browse all vacancies or 
just graduate opportunities by searching 
the employer database.  

myhubsupport@leedsbeckett.ac.uk 

0113 812 1000 
library@

leedsbeckett.ac.uk

CHAT  
bit.ly/LLIContactUs

0113 230 7249
security@

leedsbeckett.ac.uk

0113 812 1000 
library@

leedsbeckett.ac.uk 
CHAT 

bit.ly/LLIContactUs
WI-FI 

bit.ly/LBUwi-fi 

0113 812 3558 
researchstudentadmin@ 

leedsbeckett.ac.uk
researcherdevelopment@ 

leedsbeckett.ac.uk
@LBUResearch

LeedsBeckettGraduateSchool

0113 812 3160 
sport@ 
leedsbeckett.ac.uk

@lbuglobalvillage globalvillage@ 
leedsbeckett.

ac.uk @leedsbeckettglobalvillage 


